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ABSTRACT:

The Endowment Development Strategy paradigm is one of the keys
to success in carrying out development in our country. In the
principles of the Endowment Development Strategy, one way to
market the regional economic power is by opening up investment
opportunities. However, the reality that has occurred regarding the
development of investment in various regions (especially in Garut
Regency) is still very far from expectations, where investment interest
with investment realization is still far from the targeted figure. As for
the purpose of this research is to find objective facts in the hope that
the results of the research can be accepted as the truth. The research
method used is a qualitative approach method with the object of
institutional research, as well as the unit of analysis in this research is
the DPMPT and other related Technical Services. The data analysis
technique uses the triangulation method by synchronizing the data
obtained among one informant and other informants. The results of
the study show that existing SOPs at other Technical Services have
not been integrated into the DPMPT so that they are still
implemented partially. Based on field results there are still problems
related to delays in issuing permits, this shows that the principle of
excellent service, service that is fast, precise, certain, efficient and
effective in accordance with the principles of good governance have
not been maximized. The characteristics of implementing
organizations in Garut Regency are still relatively weak, this is
indicated by the unpreparedness of the human resources of the policy
implementer, this is proved by the lack of understanding of the main
tasks and functions (TUPOKSI) as well as Standards and the
objectives of the policy itself. Based on this research, it is suggested
that the implementing apparatus in the field should be involved in
technical meetings in the context of integrated licensing services in
order to understand the real purpose of the integrated licensing
services policy. Building good and effective communication so that
policy implementers have the courage to ask superiors about things
they do not understand, especially about the objectives of the policies
being implemented, the leaders must display a more responsive
attitude, not arrogant and not authoritarian.

Keywords: Implementing Organization, Policy Implementation,
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INTRODUCTION

Based on what is mandated in the Law on Regional Autonomy, namely that is written in law
number 32 of 2004 and the Law of the Republic of Indonesia number 23 of 2014. The law
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regulates the authority of regional government in managing and improving each regional
potential to develop their respective regions (Aziz, 2016; Mardiasmo, 2018; Setiawan &
Alamsyah, 2015).

If we look at the meaning of the Endogenous Development Strategy that is harmonized with the
Endowments factor, namely development capital, it means that the term aims to create a strategy
that will strengthen the development of natural resources that is combined with the sustainable
strength of human resources so that they are able to explore and discover potentials that owned
by an area (Marwayani et al., 2020; G. Peng & Turel, 2020; Setiawan & Alamsyah, 2015).
Exploring this potential is very important, so it will be able to have selling power to increase the

economic capacity of an area where one of the ways is to open up investment opportunities.
Because investment can produce good side effects for the area on an ongoing basis (Elavarasan
et al.. 2021; Sahbaie et al., 2022; Widiani, 2021).

The paradigm of the endowment development strategy is one of the keys to success in
carrying out development in our country if the development is carried out according to a
straight corridor referring to existing policies, the development of an area must be adjusted
to the potential that exists in the area, meaning that economic development is carried out
based on natural forces and the quality of human resources in the area so that most of the
results will return to the area itself (Liu et al., 2022; W. Peng et al., 2022; Susilowati, 2015).

If we observe what is mandated in the Law on regional government and what is contained in the
principles of the Endowment Development Strategy, one of the ways to market the regional
economic power is by opening up investment opportunities (Wang, 2022). However, what has
become a reality regarding investment developments in various regions is still very far from
expectations, where investment interest with investment realization is still far from the targeted
number (Cai et al., 2022). This shows that there are still obstacles in terms of investment with

other investors. Based on the previous studies, this obstacle happened one of them is in
implementing the policies that had been prepared by the government, this incident can be seen
from existence of inconsistencies related to the Main Duties and Functions of the Service which
handles licensing issues in Garut Regency in this case is by DPMPT, we can see in terms of

licensing bureaucracy, where the bureaucracy that happens is complicated bureaucracy and has a

long path so that it has an effect on the high cost of permits (Prasetio et al., 2021). Whereas what
is mandated in policies related to investment is, where the licensing process must be carried out
as simply as possible with clear SOPs / guidelines, what is found in the field is the out-of-sync
information conveyed concerning rules or costs incurred by other technical services, this will
have an embarrassing effect on investors in investing in the area, because of the implementation

of the policy and the ambiguity of the implementing organization (Lestari et al., 2020;
Permatasari, 2022)

If we look at the problems that happened in Garut Regency, investment realization showed
developments that were still fluctuating. In 2015 investment realization grew by 4.92%, in 2016 it
was 43.33%, in 2017 it was 15.69%, in 2018 it was 12.80% and in 2019 grew by 10.83%.
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An illustration is obtained that the development of investment realization from 2011 to 2016 had
fluctuated in all sectors. The tertiary sector is the biggest contributor in investment realization in
Garut Regency. Meanwhile, the secondary sector or in this case the manufacturing sector has not
given significant contribution to the total regional investment realization except in 2015 which
contributed 41.66% of the total investment realization. Then in 2016 it dropped again and only
contributed 6.56% of the total investment realization in 2016. Of course this must be thought by
the Regional Government of Garut Regency, especially DPMPT to increase investment
realization in the secondary sector. Considering that this sector is the sector with the greatest
added value compared to other sectors, a number of strategies and strategic steps for the

Regional Government are needed to overcome this problem (Ardivati, 2018; Hakim et al., 2021;
Permatasari, 2022).

If we look at the gap within the year of 2015-2020, in term of macro, investment interest with
investment realization is still far from what is wanted, which we saw in the last year, namely 2016
where investment interest reached approximately 3 trillion, while the realization in 2016 was only
reached approximately 1 trillion. This is a homework from Garut Regency government to
continue increasing the competitiveness of investments in Garut Regency.

It was acknowledged by the regional government of Garut Regency, according to the results of
an interview with one of the DPMPT who has a position as a policy maker, that one of the
obstacles in terms of increasing this investment is the problem of licensing services. The PTSP
implementation mechanism cannot be separated from the role of the related technical service,
even the decision to issue a permit depends on the technical team of the related service
(Listantari et al., 2022; Permatasari, 2022). The technical team formed by the district head has
not been able to speed up the service process, as in the example described above regarding the

investment of licensing mechanism that must go through 6 related technical offices. This is
because each technical service representative continues to return decisions to the respective
technical service mechanisms. This can be seen and one of them is from the mechanism for
managing investment permits. Based on these problems, if we observe the role of institutions
that are very decisive in simplifying the licensing mechanism in Garut Regency, there are several
variables that influence institutional factors that encourage the carrying capacity of regional
economic growth and investors interest’ in investing in the regions, namely legal certainty
accompanied by law enforcement, support from policy agents, regional policies and regional

regulations as well as budgeting factors (Winarno, 2007).

Since 2014 the central government has announced 3 packages of changes in economic policy,
which are aimed to increase investment, including changes to simplification of permits. Licensing
in Garut Regency has a very important role. This is adjusted to the vision that is owned by Garut
Regency. Licensing is an investment entry point that should be an important priority for the
region. Seeing the various existing data, it can be concluded that one of the problems that
become a factor causing the low performance of DPMPT in the field of licensing services in
Garut Regency is because the implementation of investment policies in Garut Regency has not
been supported by the arrangement of mechanisms and procedures, authority and hierarchy, as
well as structuring employees who support the implementation of policy implementation. Based
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on the facts described above, the researchers also mapped previous research, based on the
Systematic Mapping Study, in this mapping process the researchers obtained 107 articles that
met the inclusion criteria based on database searches from Scopus, the Indonesian Public Index
and the Unpad library.

After mapping the 107 articles by searching the Scopus database, IPI, Unpad Library, the
researcher found 17 articles which were the results of previous research which had similarities to
what is being researched in this article, however there was only 1 that specifically discussed
institutional aspects. Articles, and there are 9 articles that discussed about the Implementation of
Investment Policy and there are 7 articles that are related to the role of management in
investment. This article is very relevant to be used as a theoretical basis for realizing ideal
institutions in the field of investment, because in realizing ideal institutions it is supported by
good management and strengthened by policies in investment.

However, based on a review of previous research, research related to institutional aspects in the
implementation of investment policies based on the results of the mapping only found 1 article,
this shows that studies on institutional aspects are still rarely carried out. Based on that matter, it
is necessary to conduct research on institutional aspects in investment. If we study in the journal
about the institutional aspect mentioned, that if we take an analogy that this institutional aspect
is like blood circulation in the human body. So it is very important if we do research on how to
create good institutions (Ribowo, 2018).

Based on what is mandated in Presidential Regulation No. 97 of 2014 that licensing and non-
licensing management must be carried out in one place, regarding the provision of excellent
service by State Apparatuses must be carried out by means of:

1. Development of efficiency standards measurement,

2. Improving procedures and organizational rational work procedures that are more efficient
and effective in proactive operational management,

3. Develop and utilize effective coordination mechanisms,

4. Control and simplify the bureaucracy with management by exception and minimize body
contact in services, control, and simplification of permits and regulations that need more
attention in terms of investment, business activities, land and building management and the
smooth flow of goods (Ardivati, 2018; Riofita, 2018).

Based on the research background above, therefor the researcher wants to research the process of
realizing the ideal institution at DPTPM of Garut Regency to implement investment policies with a
one-door integrated approach, this is very interesting to study by giving the title “Characteristics
of Executing Organizations in the Implementation of Investment Policy” (Case study in
Garut Regency ).

METHOD

Research about Implementing Organizational Characteristics in the Implementation of
Investment Policy starts from the gap between investment interest and investment realization in
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Garut Regency which has been described by the author in the previous chapter within the year
of 2015-2020. Based on that phenomenon, it shows that the government of Garut Regency in
attracting as many investors as possible in accordance with the existing resources has not been
maximized. There are several possible reasons for the delays in attracting those investors,
namely: 1). Institutional factors; 2). Socio-political factors; 3). Regional economic factors; 4).
labor and productivity factors; 5). Physical infrastructure factor. Therefor based on those things,
what researchers will examine are institutional factors related to the characteristics of
implementing organizations in implementing policies.

In reviewing institutional factors, the writers conducted this research, because with good
institutions, the implementation of policies related to investment will run well. The phenomenon
that happened in Garut Regency related to investment has not been maximal, and this
phenomenon is trying to be explained with the help of institutional theory and the concept of
investment which will assist researchers in conducting an analysis of institutional aspects, besides
it is also assisted by other sciences such as sociological theory which deals a lot with institutional
aspects and economics which will discuss investment (Earl & Hall, 2021; Styhre, 2019; Van
Meter & Van Horn, 1975).

From the formulation of the problem or research question that has been determined based on
the desire of the researcher to obtain data as a whole, the researcher uses a qualitative research
method, namely by collecting detailed information by prioritizing in-depth mastery of the
problem under study.

The qualitative method was chosen because it is able to describe complex settings and
interactions, explore types of information, and describe phenomena, understand process, and
obtain clarity on the meaning of each pattern of behavior shown by actors formulating policies
and implementing policies in the implementation of decentralization of investment (Creswell,
2017; Moleong, 2018; Sugivono, 2022). The data and information needed in this research are

related to the symptoms, data, and facts of the government in the administration of investment
decentralization in Garut Regency as the research locus.

The object of this research is the Institutional Aspect. The institutional aspect is related to
characteristics of implementing organizations in the implementation of investment policies (a
case study in Garut Regency), as for the unit of analysis as certain units that are counted as
research subjects in the form of objects or people are The Investment and Integrated Services
Office and other related technical services (Arikunto, 2013).

The purpose of research is to find objective facts in the hope that the results of the research can
be accepted as the truth. The accepted truth is supported by a theory that can be accounted for.
In conducting qualitative research, the truth must be searched to obtain certainty and
authenticity. In a qualitative research, this research is the main instrument so that researchers
continue to try to collect data according to the research object. The data obtained must be data
that can be accounted for, where it is not enough for the researcher to just process the data, but
in qualitative research, if there are results from the research that are doubtful, the researcher
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continues to process them by means of triangulation. Triangulation is data processing or data
checking by using or utilizing both primary and secondary data sources. This researcher
continues to process data to find the truth by conducting in-depth interviews with informants
who are in direct contact with the object of research and any results obtained will continue to
carry out discussions with the supervisor so that it will facilitate researchers both in the process
of analysis, interpretation and gathering conclusions (Bogdan & Tavlor, 2015; Creswell &
Creswell, 2018; Miles & Huberman, 1994).

Data validation technique is done through triangulation. The triangulation technique was carried
out to seck validity by synchronizing the data obtained among informants. Another thing that
can be done is to use other methods, namely making comparisons between one information and
other information obtained from observation or documentation. Furthermore, what researchers
do to get even better data is to triangulate different data sources by examining evidence from

these sources and use it to build coherent justifications for themes (Creswell & Creswell, 2018).

RESULT AND DISCUSSION

The results of research in the field show that by paying attention to the organizational
characteristics of implementing an integrated licensing service policy in Garut Regency, especially
in regional apparatus organizations (OPD) within the Garut Regency government, an overview
of the organizational structure is obtained in the Integrated Investment and Licensing Service, as
well as in other Regional Apparatus Organizations involved in the implementation of an
integrated licensing service policy that are oriented towards a mechanical pattern, where the
system adopted is the end-of-task system, this is what makes it appear that there is a division of
tasks where an employee has the principle that his duties are more important and this has an
impact on the lack of respect for the duties and responsibilities of other employees.

Like government organizations in general, in this case the assignment of tasks and
responsibilities inter sectors/fields, inter depattments, inter concerns, and so on is lacking in
balance. In other words, there is still an uneven assignment of duties and responsibilities inter

sectors/fields, inter sections, and inter concerns.

Technological support as a whole is also one of the obstacles in carrying out the tasks carried out
by policy implementers in an organization, this will hinder the implementation of the task of the
implementer. For example, what happened was a permit application that lingered for a long time
in one section. With the implementation of an information service system and investment
licensing services electronically, this can detect the course of the licensing process, and can easily
detect what is the problem with the delay in the licensing and a solution can quickly be found.
Another thing that can be done is to use an automated system, then the DPMPT and other
technical services will quickly check if there is a delay in issuing permits, then the issuance of
these permits will be carried out efficiently, transparently, quickly and precisely. In connection
with the validity period of permits that have been issued, Garut Regency Government needs to
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have a database system for permit applicants and recipients, which can display an eatly warning
for all licensing processes and permit recipients whose expiration date is 60 days ahead and what
can be done is where the permit recipient can be reminded to extend it within 30 days.

Based on the results of observations at the Regional Apparatus Organization (OPD) as a
technical service involved in integrated licensing services in Garut Regency, it is known that each
technical service has a Standard Operating Procedure (SOP). However, SOPs have not been
integrated into DPMPT and are still partial, so SOPs that exist at the empirical level are often
ignored.

The achievement of a policy will be obtained through an identification of the characteristics of
implementing agencies that cannot be separated from the bureaucratic structure. Characteristics
and norms as well as patterns of relationships that occur repeatedly in an executive body will
have both potential and real relationships in carrying out a policy, this is called a characteristic.
The organization is a system of communication networks between one another within an
organization and outside the organization. In an organization, there is always social interaction to
solve problems within the organization, and this interaction does not only occur within the
organization, but will occur among other organizations.

The appropriate implementing agencies will also determine the performance of policy
implementation. Because this is very closely related to the policy context, the policy context must
be implemented consistently and precisely, it is necessary for implementing agents who really
understand the contents of the policy. Implementing agents that are democratic and persuasive
are needed and must also master the scope and limits of authority to implement the policy.
According to Edwards III, the two main characteristics of the bureaucratic structure are standard
work procedures (SOP = Standard Operating Procedures) and fragmentation.

1) Standard Operating Procedures (SOP). SOPs were developed as an internal response to the
time and resource limitations of implementers and the desire for uniformity in the workings
of complex organizations and widely distributed. SOPs that are routine are designed for
typical situations in the past that might hinder changes in policy because they are not
suitable for new situations or programs. SOPs are very likely to hinder the implementation
of new policies that require new ways of working or new types of personnel to implement
policies. The greater the policy requires changes in the routine ways of an organization, the
greater the probability of SOP hindering implementation (Edwards 111, 1980: 22).

2) FPragmentation. Fragmentation comes from mainly from pressures outside bureaucratic
units, such as legislative committees, interest groups, executive officials, state constitutions
and the nature of policies affecting public bureaucratic organizations. Fragmentation is the
distribution of responsibility for a policy area among several organizational units.
“fragmentation is the dispersion of responsibility for a policy area among several
organizational units.” (Edwards III, 1980: 36). The more actors and agencies involved in a
certain policy and the more interrelated their decisions are, the less likely the success of
implementation will be. Edward stated that in general, the more coordination needed to
implement a policy, the less chance it will succeed.
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Garut Regency has an Integrated Investment and Licensing Service (DPMPT) which has the
authority or direct contact with resolving licensing issues. The formation of this DPMPT is an
elaboration of Government Regulation no. 41 of 2007 about Regional Apparatus Organizations,
released into Regional Regulation Number 27 of 2016 about Position and organizational
structure of regional apparatuses that the Integrated Investment and Licensing Service, which
has the main task of carrying out coordination and organizing administrative services in the
licensing sector in an integrated manner with the principle of coordination , integration,
synchronization, simplification, security and certainty. The formation of the DPMPT is one form
of the efforts to improve the regulation of public service bureaucratic reform policies in the
government of Garut Regency.

Based on the regional regulations of Garut Regency, the DPMPT is in charge of carrying out
licensing administration services and coordinating with other technical services in an integrated
manner which includes management, administration, service, monitoring, evaluation, complaint
handling also supervision and control.

To carry out the main tasks mentioned above, the Integrated Investment and Licensing Service
of Garut Regency, it has the following functions, such as:

Organizing the drafting of the Service program;

Organizing of administrative services and licensing development;
Organizing Coordination process of licensing services;

Organizing administration of licensing services and complaint handling;

ANl A e

Organizing monitoring and evaluation of the process of granting licensing services.

Factors that will affect the implementation of policies may have quite small consequences.
Implementation of this policy is a very dynamic process. This policy implementation study must
be carried out holistically so that it continues to be sustainable, because the implementation of
this policy has a relationship with one another where these relationships will be identified at a
certain time. The linkages between one element and another are expected to be able to describe
and justify the relationship that is being studied.

For officials, the characteristics of policy implementing organizations are resource elements
related to policy implementers in other organizations. In building the loyalty of policy
implementers, officials at the top level can use various ways to build the characteristics of
implementing organizations, namely through creation and staffing, coordination of
organizational resources and services to target groups. The characteristics of the implementing
organization are influenced by economic, social and political conditions so that the external
conditions faced by the implementing organization will not cause instabilities.

What happened in the field, there are still problems related to delays in issuing licenses, this
shows that the principle of excellent service, services that are fast, precise, certain, efficient and
effective in accordance with the principles of good governance hve not been maximal, this
occurred because there was an indication that there was still a low level of awareness in giving
service.
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Based on the problems above, so the agency that interconnects with permits in Garut Regency
shows that there are still weak characteristics of the implementing organization. The weak
characteristics of implementing organizations are shown by the unpreparedness of human
resources implementing policies in the government of Garut Regency. This is one of evidence
related to the mentality of policy implementers who do not have the initiative to act, they are
only waiting for orders from superiors, and there are two reasons why this happens. The first is
because they do not understand their main tasks and functions (TUPOKSI) and the second is
they do not understand the standards and objectives of the policy itself. Finally, policy
implementers are not creative and responsive in accepting transformations and changes, as in the
case in implementing integrated licensing service policies.

The process of policy implementation is the activity of elaborating a policy formulation that is
macro (abstract) into micro (concrete) actions. Technically, the implementation process begins
when the goals and objectives have been set, the program of activities has been prepared, and
funds have been prepared to achieve these goals (Nugroho, 2009: 494).

Associated with the implementation of the policy of implementing integrated licensing services
in Garut Regency, the unpreparedness of human resources for policy implementers in the Garut
Regency Government is an attitude or habit. All this time, employees are always waiting for
existing (technical) implementation instructions. So this causes them to be uncreative, difficult to
accept changes in organizational structure, technology and work culture as well as in terms of
implementing integrated licensing service policies.

Therefore, the efforts that need to be done by Garut Regency Government are: a) It is necessary
for implementing apparatus in the field to be involved in technical meetings in the context of
integrated licensing services so that they can understand the true purpose of an integrated
licensing service policy. Technical meetings should not only be attended by the leader level. At
least, after participating in technical meeting activities, the leader concerned must optimally
transfer the results of technical meeting agreements to his subordinates by utilizing vatrious
communication channels; b) In order for the policy implementing apparatus to have the courage
to ask superiors about things they do not understand, especially regarding with the objectives of
the implemented policy, the leaders must display a more responsive attitude, not arrogant and
not authoritarian. The attitude of an arrogant and authoritarian leader in general can cause
subordinates to be reluctant to deal with superiors even though there are many things that
actually need to be asked.

The success of implementing this policy, of course, depends on the implementor of the policy
itself, the implementer must know what they are supposed to do. What these implementers can
do is how to make a good communication, the communication that is carried out must be
accurate and must be well understood by policy implementers. If this implementation goes well,
the operational guidelines (juklak) and technical instructions (9 technical guidelines) must also be
understood by the policy implementers themselves. The operational guidelines and technical
guidelines must be implemented consistently, this will be the output that will be conveyed to the
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public. Policy implementers will feel confused if they do not understand what the operational
guidelines and technical guidelines are, they will be confused about what they should do.

It is undeniable that in fact there are still policies that are issued that do not cover the interests of
the community, in fact most of them do not benefit the real needs of the community and it is
not surprising that when the policies were enacted they even created new problems in the

community.

If the implementation instructions are not clear, then the implementers will experience confusion
about what they should do. Not all public policies issued by the government so far have met the
expectations of the society, even some of these policies have tended to be less profitable than the
real conditions of people’s life. Apart from being detrimental, the resulting policy output also
tends to raise to new problems that are no less complicated.

Failure to implement policies is caused by many factors, such as the lack of intensity in
conveying information properly which causes an inaccurate image, this happens both to the
object of the policy and to the implementors of the policy. By still not being good at distributing
information about policy objects, it will result in blurring of the contents and objectives of the
policy, the firmness between rights and obligations in the policy itself. This shows clearly that the
weakness lies in the resources that exist within the organization and the policy itself, indicates a
very significant deficiencies or shortages concerning supplementary resources, support and so

on.

More effective communication channels must continue to be built with the aim of continuing to
reduce errors in conveying policy standards and objectives because this good communication
channel will bring into line of communication messages and implement the right policies and will
build confidence in the community.

Iif we want a policy to be implemented effectively the parameters are understanding what
become the standards and objectives of the policy of the individuals who will be responsible for
implementing the policy (Van Meter & Van Horn, 1975). Thus the standards and objectives of

these policies must be understood and conveyed properly by communicating them clearly so that
the implementation of these policies, both aims and standards are achieved and there is

uniformity from various sources of information.

Standards and objectives of a policy will not be achieved if clarity and consistency as well as
uniformity of standards and objectives are not clear. Policy implementers can know what must
be done and what must be performed from the clarity and objectives of the policy.
Communication is a complex problem in an organization. What always happens is the process of
informing downward policies within the organization or from one organization to another, this
often experiences disruption either intentionally or starting from ignorance. If we experience
unequal communication sources or experience unequal interpretations towards a standard or
goal, what will happen is where policy implementers will experience cases that are very difficult

to carry out policies intensively.
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Communication that is built properly by policy implementers accurately and consistently, then
policy implementation will run effectively. Besides good communication, doing coordination is
also a powerful mechanism for implementing policies, if coordination is carried out propetly, the
possibility of errors in implementing policies is very small.

CONCLUSION

Based on the observations at the Regional Apparatus Organization (OPD) as a technical service
involved in integrated licensing services in Garut Regency, that each technical service has a
Standard Operating Procedure (SOP). However, SOPs have not been integrated into DPMPT so
they are still being implemented partially, so SOPs that exist at the empirical level are often
ignored.

The results in the field showed that there were problems related to delays in issuing licenses, this
showed that the principle of excellent service, services that are fast, precise, certain, efficient and
effective in accordance with the principles of good governance, have not been maximized. This
is due to the low level of awareness in providing service time.

The characteristics of implementing organizations in Garut Regency are still relatively weak, this
is indicated by the unpreparedness of the human resources of policy implementers. One of the
evidences related to the mentality of policy implementers who do not have the initiative to act,
they are only waiting for orders from their superiors, which is the reason why this tends to occur
in two ways. First, because they do not understand the main tasks and functions (TUPOKSI).
Second, they do not understand the standards and objectives of the policy itself. Finally, policy
implementers are not creative and unresponsive in accepting transformations and changes, as is
the case in implementing integrated licensing service policies.

REFERENCE

Ardiyati. (2018). Implementasi Perubahan Kelembagaan Pelayanan Terpadu dalam Merespon
Kebijakan Pemerintah Pusat. Spirit Publik: Jurnal Administrasi Publik, 13(1), 103.
https://doi.org/10.20961/sp.v13i1.22938

Arikunto, S. (2013). Prosedur Penelitian: Suatu Pendekatan Praktik (8th ed.). Rineka Cipta.
https://opac.perpusnas.go.id/DetailOpac.aspxrid=217760

Aziz, N. L. L. (2016). Otonomi Desa dan Efektivitas Dana Desa. Jurnal Penelitian Politik, 13(2),
193-211. https://doi.org/https://doi.org/10.14203 /jpp.v13i2.575

Bogdan, R., & Taylor, S. J. (2015). Introduction to Qualitative Research Methods: A Guidebook and
Resonrce (M. DeVault (ed.); 4th ed.). John Wiley & Sons, Ltd. https://www.wiley.com/en-
us/Introduction+to+Qualitative+Research+Methods%3A+A+Guidebook+and+Resourc
¢%2C+4th+Edition-p-9781118767214

Cai, X., Yao, L., & He, X. (2022). Assessing water options trading willingness in irrigation areas

115 | Ilomata International Journal of Management https://www.ilomata.org/index.php /ijjm



https://www.ilomata.org/index.php/ijjm

Characteristics of Implementing Organizations in the Implementation of Investment Policy
(Case study in Garut Regency)
Widaningsih, Natision, Ungkari, and Muharam

with heterogeneous resource endowments. Journal of Hydrology, 613, 128471.
https://doi.org/10.1016/j.jhydrol.2022.128471

Creswell, J. W. (2017). Research Design Pendekatan Kualitatif, Kuantitatif, dan Mixed (S. Z. Qudsy
(ed.); 3td ed.). Pustaka Pelajar. https://opac.perpusnas.go.id/DetailOpac.aspx?id=1213690

Creswell, J. W., & Creswell, J. D. (2018). Research design: qualitative, quantitative, and mixed methods
approaches (5th ed.). SAGE Publications, Inc. https://edge.sagepub.com/creswellrd5e

Earl, A., & Hall, C. M. (2021). Institutional Theory in Tourism and Hospitality (1st ed.). Routledge
Publishing Inc. https://doi.org/10.4324/9781003051206

Elavarasan, R. M., Pugazhendhi, R., Shafiullah, G. M., Irfan, M., & Anvari-Moghaddam, A.
(2021). A hover view over effectual approaches on pandemic management for sustainable

cities — The endowment of prospective technologies with revitalization strategies. Sustainable
Cities and Society, 68, 102789. https://doi.org/10.1016/j.s¢s.2021.102789

Hakim, L., Rochima, E., & Wyantuti, S. (2021). Implementasi Kebijakan dan Realisasi Rencana
Tata Ruang Kec. Garut Kota di Kab. Garut: Studi Analisis Kebijakan. J[EKP: Jurnal Ekonomi
Dan Kebijakan Publik, 12(2), 165-175.
https://doi.org/http://dx.doi.org/10.22212/jekp.v12i2.1938

Lestari, R. P., Mutiarin, D., & Nurmandi, A. (2020). Inovasi Mall Pelayanan Publik untuk
Peningkatan Kualitas Pelayanan Publik di Kabupaten Kulon Progo. Jurmal Iimiah Tata Sejuta
STLA Mataram, 6(2), 506-529. https://doi.org/10.32666/ tatasejuta.v6i2.138

Listantari, L., Gusleni, Y., Soemardjito, J., & Purwoto, H. (2022). Strategi Peningkatan Pelayanan
Transportasi Antarmoda Terpadu di Kota Palembang. Jurmal Transportasi Multimoda, 19(2),
7-16. https://doi.org/10.25104/mtm.v19i2.2035

Liu, X., Shen, J. H., & Deng, K. (2022). Endowment Structure, property rights and reforms of
large state-owned enterprises (SOEs) in China: Past, present and future. Structural Change and
Economic Dynamics, 62, 675-692. https:/ /doi.org/10.1016/j.strueco.2022.05.006

Mardiasmo. (2018). Otonomi Dan Manajemen Kenangan Daerah (Mardiasmo (ed.); III). Penerbit
ANDIL. https://andipublisher.com/produk-otonomi-dan-manajemen-keuangan-daerah-
edisi-terbaru

Marwayani, Hadju, V., & Nursyamsi, I. (2020). Analysis of integrated health referral systems in
the era of regional autonomy in West Sulawesi. Enfermeria Clinica, 30, 59—62.
https://doi.org/10.1016/j.enfcli.2020.06.014

Miles, M. B., & Huberman, M. A. (1994). Qualitative Data Analysis: An Expanded Sourcebook (2nd
ed.). SAGE Publications, Inc. https://psycnet.apa.otg/record/1995-97407-000

Moleong, L. J. (2018). Metodologi Penelitian Kualitatif (8th ed.). Remaja Rosdakarya.
https://opac.perpusnas.go.id/DetailOpac.aspx?id=1133305

Peng, G., & Turel, O. (2020). Network ties in the outside-in strategy: Contingencies of resource
endowments and absorptive capacity. Industrial Marketing Management, 91, 373—384.
https://doi.org/10.1016/j.indmarman.2020.09.017

Peng, W., Zheng, H., Robinson, B. E., Li, C., & Li, R. (2022). Comparing the importance of
farming resource endowments and agricultural livelihood diversification for agricultural

sustainability from the perspective of the food—energy—water nexus. Journal of Cleaner
Production, 380, 135193. https://doi.org/10.1016/j.jclepro.2022.135193

Permatasari, R. A. (2022). Pengambilan Langkah Perbaikan sebagai Bagian dari Evaluasi Strategi

116 | Ilomata International Journal of Management https://www.ilomata.org/index.php /ijjm



https://www.ilomata.org/index.php/ijjm

Characteristics of Implementing Organizations in the Implementation of Investment Policy
(Case study in Garut Regency)
Widaningsih, Natision, Ungkari, and Muharam

Pelayanan Penanaman Modal dalam Peningkatan Kualitas PTSP. Jurnal Iimiah Administrasi
Publik, 008(01), 74-81. https://doi.org/10.21776/ub.jiap.2022.008.01.7

Prasetio, E., Isnaini, I., & Adam, A. (2021). Analisis Kualitas Pelayanan Perizinan melalui Online
Single Submission pada Dinas Penanaman Modal Dan Pelayanan Perizinan Terpadu Satu
Pintu Kota Binjai. PERSPEKTIF, 10(2), 710-727.
https://doi.org/10.31289 /perspektif.v10i2.5176

Ribowo, S. (2018). The Policy of Foreign Portofolio Investment Liberalization and Its
Implications Toward The National Banking Policy on Giving The Credit to The Small and
Medium Enterprises. .Ad Deenar: Jurnal Ekonomi Dan Bisnis Islam, 1(02), 121.
https://doi.org/10.30868/ad.v1i02.234

Riofita, H. (2018). Analisis Pelayanan Prima dan Kualitas Pelayanan Badan Pelayanan Perizinan
Terpadu Provinsi Riau. [PEKA: Jurnal Pendidikan Ekonomi, Manajemen Dan Kenangan, 2(1), 29.
https://doi.org/10.26740/jpeka.v2nl.p29-48

Sahbaie, P., Li, W.-W., Guo, T.-Z., Shi, X,, Kingery, W. S., & Clark, J. D. (2022). Autonomic
Regulation of Nociceptive and Immunologic Changes in a Mouse Model of Complex
Regional Pain Syndrome. The Journal of Pain, 23(3), 472—486.
https://doi.org/10.1016/].jpain.2021.09.009

Setiawan, M. V., & Alamsyah. (2015). Desentralisasi Pengelolaan Arsip di Era Otonomi Daerah
Tahun 1999-2015 di Kantor Arsip dan Perpustakaan Daerah Kabupaten Pati. Jurnal llmn
Perpustakaan, 4(3), 1-10. https://media.neliti.com/media/publications/103949-1D-
desentralisasi-pengelolaan-arsip-statis.pdf

Styhre, A. (2019). The Institutional Theory of the Firm (1st ed.). Routledge Publishing Inc.
https://doi.org/10.4324/9780429030994

Sugiyono. (2022). Metode Penelitian Bisnis (Pendekatan Kuantitatif, Kualitatif, Kombinasi dan R&D) (3rd
ed.). Alfabeta. https://cvalfabeta.com/product/metode-penelitian-bisnis-pendekatan-
kuantitatif-kualitatiff-kombinasi-dan-rd/

Susilowati, E. (2015). Kelumpuhan Dewan Perwakilan Daerah Dalam Proses Legislasi di
Indonesia. MORALITY: Jurnal llmn Hukum, 2(2), 193-200.
https://jurnal.upgriplk.ac.id/index.php/morality/atticle /view /31

Van Meter, D. S., & Van Horn, C. E. (1975). The Policy Implementation Process. Administration
& Society, 6(4), 445—488. https://doi.org/10.1177/009539977500600404

Wang, Y. (2022). Market structure, factor endowment, and technology adoption. Research in
International Business and Finance, 63, 101787. https://doi.org/10.1016/].tibaf.2022.101787

Widiani, H. (2021). Kinerja Dewan Perwakilan Rakyat Daerah Kabupaten Lombok Timur Dalam
Pembentukan Peraturan Daerah Berdasarkan Undang-Undang Nomor 23 Tahun 2014.
JURIDICA : Jurnal Fakultas Hukum Universitas Gunung Rinjani, 2(2), 21-38.
https://doi.org/10.46601 /juridica.v2i2.184

Winarno, B. (2007). Kebijakan Publif : Teori dan Proses (2nd ed.). Media Pressindo.
https:/ /ailis.lib.unair.ac.id/opac/detail-opac?id=73360

117 | Ilomata International Journal of Management https://www.ilomata.org/index.php /ijjm



https://www.ilomata.org/index.php/ijjm

